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& Access




Visit Chroma-Marketing.com

Click the Client Portal Login link in the Action Bar

dgchromao

: studios

Hermes Award Winner

Or go directly to
to be directed to the correct page.

N


http://customers.chroma-marketing.com/

Enter your email
address and
password.

Click Remember me
to stay logged in
after you close the
window.

NOTE: Even if you choose
"‘Remember me”, you will
sometimes need to login again.




If you don't know your
password, click the
‘forgot” link.

Enter the email
address associated
with the login and
Submit. We'll send a
password reset link to
your email

4,chroma
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chroma
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Login to Your Account

Forgot your Password?
er your email a ress b and we

Email Address




What Can You Do In the Portal?

Help Desk
» Create tickets for changes to your website or email
* View ticket status

Account settings (email address and password update)

Dashboard
» View contact information, Services and Subscriptions

Projects
» View your current projects and proposal.

Approvals
» Mark approvals and provide feedback on current projects.

Invoices
* See your open and paid invoices
» Set up convenient Auto Payments

Remove Authorized Users

| Dashboard

& Help Desk

I Your Projects

Your Approvals

B Your Invoices

i Authorized Users




View Tickets In Help Desk

* Go to the Help Desk
» Dashboard displays Open Tickets and Resolved Tickets
» Click a ticket to see details.

Logged in as Chrissy Ferree - Account Settings - Log Out

4@:hroma

SJ[ U d |OS OF)PI"I Tickets # Submit a New Support or Maintenance Ticket | &4 Visit the Customer Support Area

Subject Company Contact Status

|7 Dashboard Chrissy Ferree c schroma-marketing.com Open n

% Help Desk
This is a Client Support Ticket Chris Ferree [= oma-solutions.corr Open n

I Your Projects
Your Approvals Resolved Tickets

o . Subject Company Contact Invoiced Amount Status
B3 Your Invoices

MNo Data
& Authorized Users




Enter Tickets in Help Desk

* Go to the Help Desk

* Click Submit a New
Support or Maintenance Ticket

. ’ 1a
studios Open Tickets

Subject

|#* Dashboard ’ No Data
& Help Desk

Resolved Tickets

I Your Projects
Subject Company Contact Invoiced Amount

Your Approvals
Mo Data




« Complete the information
» Provide a descriptive subject

Choose your company
(most people only have 1 company)

Enter your email
Enter the website URL
Thorough describe your request.

Attached your images or files.

* NOTE there are 3 upload positions
for images and 3 for files.

» Zipped files are counted as files
even if they contain images.

If you have more files, request a
Dropbox link.

e Click Submit

Enter Tickets in Help Desk

Add Ticket

Add Ticket Enter your description

Subject* Request
Mesd a new page on my website < 1 B I & A O ® 1 @O & = i

Company
Chroma Client

Please add a new page to my website. I'd like it to go on the menu between
Email the Blog and About pages

chrissy@Ec _ ating.c -
chrissy@chroma-marketing.com Call the page News

Website Add this attached information See attached document.

chromastud.io
| don't have a picture, see if you can find a stock image.

Cliont Priority * PROVIDE as much detail as you can. You can add up to
Medium three images and three documents. If you need to send
more, please ask for a dropbox link.

Documents Documents here

doc,pdf.zip.excel 7
File Upload File 2 File 3

| Browse... | No file selected. ( Browse... | No file selected, [Browse... | No file selected.

Images Images here. If you need to upload more, ask us for a dropbox link.

Image 1 Image 2 Image 3

[ Browse... | No file selected. [ Browse... | Mo file selected. [Browse... | No file selected.

Once you've reviewed your data and uploads, then submit.



Account Settings

Accessible from Portal Action Bar

Change email address
Change Password

Logged in as Chrissy Ferree - Account Settings - Log Out

Aaghroma

studios Account Settings

|## Dashboard
4% Help Desk

I Your Projects

Change Password

Password *




Logged n as Chrissy Ferree - Account Settings - Log Out

Q C h ro I I X I a Buy Blocks of Prepaid Hours at Last Year's Rate ($65/hour). Now until January 31st Click Here
# studios

D a S h b O a rd Chroma Client oo

| Dashboard Phone

Address A\ Please Check the Status of Your Invoices &

C h ro m O Billing Email Subscriptions _
%tud'os

v =
& Authorized Users

Your Services

Content Writing for Chroma Client PPC for Chroma Client

« Address and Contact Info
* Your Services
« Your Subscriptions e

+ Website hosting ‘

$0.00 Monthly - Active

* Email hosting : :
 WordPress Updates
[ ] F | ex P O r'I'O | S U bs C ri p'l'i O n Email for Chroma Client (I»;l“e;:tortal Subscription for Chroma

chroma-marketing.com

NOTE: YOU WonLI. See every.l.hing |is.l.ed e :rc:sti:jeférczwromaClient :rc;s‘:iS:i:orChromaClient
only those services or subscriptions that
apply to your account.

$0.00 Monthly - Active

e



View Projects

» Go to My Projects to see a list of Current Projects
* See

List of projects

Start and Launch
Dates

Budget
Additional costs

Status

Dropbox link
Staging site info
Link to proposal

“achroma

|# Dashboard

% Help Desk

Iy Your Projects

Your Approvals

= Your Invoices

& Authorized Users

Website Projects

If your project is ready for review, please visit Your Approvals to the left.

Chroma Client | KCPO Document Manager Site Project Status

chroma-marketing.com
Start Date 08/31/2021
Projected Launch Date 02/18/2022
Budget $0.00
Stock Image Total $0.00
Additional Customer Costs  $99.00

Theme License

Design Projects
Project Name |2
Chroma Spin-te-win PC

Spin to win post card

DropBox Link
Staging Site
Username

Password

Proposal

Type of Design Designer Printing Cost

Post Card $0.00

Post Card $0.00

Logged in as Chrissy Ferree - Account Settings - Log Out

Development in Progress

here to provide all website information. (content, images, etc)

romaclient pdf

& Requesta New Design Project

Status Project Status
Completed Project Project Delivered

Completed Project Queued




View Your Approvals

* Go to My Approvals to see a list of Approvals

(] Cl.iCk On a prOJeCt & > C & cient-portalkn

arks Reference W Wi a @FAY g FE @ F > N t @ Wk @ e s e C DrezmFarge SF Fan DF of In i
' h B -
to see details " B

studios Approvals

Website Approval: Please Review & Provide Feedback

Chroma Client | Document Manager Site

|~ Dashboard Username: flywheel P rd: RedDogl.
., . el ha i . N . Staging Site

¥ Help Desk comn e & : : ¢

I Your Projects

Your Approvals

B Your Invo

Approval Needed for Content

Content Writing for Chroma Client

& Authorized Users Document for Review 8pre:

Date Sent




Approvals

Click the Complete
Approval or Submit
Feedback Button

View the project
(document or website) and
collect your feedback.

Click the approval or
feedback checkbox.

Provide your notes or
upload your Feedback
document.

Click the Submit button

Your Approvals > Edit Approval

Approval Needed for Content

Content Writing for Chroma Client

Document: sow8prescriptionandquarterly.pdf

If you d submit. If
/O at while subi

Out for Approval

load 1 Word or PDF document

Approval [ Thisis Approved Notes/Comments

I Would Like to Submit Changes/Feedback

Feedback Document

Choose File | No file chosen

Write notes here,
or upload a feedback
document.

with

<> 9 B I 5 A = H o= = = =




Invoices

» View your open and unpaid invoices,
NOTE: Use the button in the top corner to Request Auto Pay.

If we have your CC on file, invoices will be automatically charged. If we don't have
your card on file, you'll receive an email with a link to enter the information.

Logged in as Chrissy Ferree - Account Settings - Log Out

A,Chroma

. studios

My Invoices

Invoice # Auto Pay Enabled

B457038945 $35.00 Open b 4

Paid Invoices

Invoice # |2
B Your Invoices

& Authorized Users



Authorized Users

e View authorized users on your account
» Use the Delete icon to remove users that are no longer at your company.

e |f you want to add a new user, provide us a name and email address and we'll
send an invitation.

Logged in as Chrissy Ferree - Account Settings - Log Out

Authorized Users

To edit information, click on the fields below.

v Add filters




chroma
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